
Commonwealth Care Alliance® (CCA) 
Provider Portal Registration Guide 

A step by step guide for CCA contracted providers 
to register and use the provider portal 
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1. CCA Provider Portal – Provider Registration Process 
Welcome to the Commonwealth Care Alliance (CCA) provider portal managed by 
HealthTrio. Please follow the step-by-step guide below to register for the portal. 

 

Registration for existing HealthTrio 
connect account holders 

You will still need to register through  
the CCA provider portal. During registration 
your existing HealthTrio connect account 
information will be pre-populated. 

New Registration  
 

If you do not have an existing HealthTrio 
connect account, you will need to create a 
new account for the CCA provider portal. 
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2. How to Register 
• Prior to beginning the registration, please have the most recent CCA Explanation of 

Payment (EOP) available, “Check Number” and corresponding “Payment Amount” to assist 
with the validation process. 

• Only individuals with administrative responsibilities (typically office administrators), 
should register via this process. Additional users may be added or removed by the 
administrator once access has been established. 

 
1. Visit http://www.commonwealthcarealliance.org/ 
 
2. Click “For Providers” 

 

 
3. Click “Provider Portal” 
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4. Click “Register” 

 
 

5. Select appropriate user type to begin registration process. 

 
  Existing HealthTrio User New User 
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3. Registration for Existing HealthTrio connect Account 
Holders 

1. Click “Existing User”. 

 

 

2. Enter your existing HealthTrio connect credentials and click “Log In”. 
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3. Your user information associated with the account will be displayed. Click “Next” to continue. 
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4. Your office information associated with the account will display. Please enter the required 
information. Click “Next” to continue. 
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5. Verify the information on the Registration Summary page: 
a. If you wish to edit any of the information, click the downward arrow to perform the edits 
b. If no further edits are necessary, click “Finish” 

 

 

6. Your registration application has been successfully submitted to CCA. You will receive a 
registration application submission confirmation email. 

 

7. CCA will review the completed registration. Once approved, an email confirmation will  
be sent to the administrator who will then be able to log into the CCA  
provider portal. 
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4. New Registration (If You Do Not Have an Existing 
HealthTrio connect Account) 

1. Click “New User”. 
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2. Fill in all the fields for administrative user and click “Next”. 
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3. Search for your office by Tax ID, NPI, or Name. 

 

 

4. Select your office from search result and click “Next”. 
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5. Your selected office information will display. Please enter the required information.  
Click “Next” to continue. 
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6. Verify the information on the Registration Summary page: 
a. If you wish to edit any of the information, click the downward arrow, perform the edits 
b. If no further edits are necessary, click “Finish” 

 

 

7. Your registration application has been successfully submitted to CCA. You will receive a 
registration application submission confirmation email. 

 
  

8. CCA will review the completed registration. Once approved, an email confirmation will be sent 
to the Administrator who will then be able to log into the CCA provider portal.  


